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The first available Linux is from SUSE

1983
Richard Stallman
GNU is not Unix

1984
start of 

gcc project

~1985 - 86
8086 processor

1987
A. Tanenbaum

Minix
12.000 lines of code

1991
Release of

GNU C compiler

1992
SuSE is
founded

~ 1991
GNU HURD
project start

1994
Release Linux

kernel v1.0
?

1994
First release

of SuSE Linux
based on Linux

kernel v1.0

sept.
v0.01

oct. 3rd
v0.02

oct. end
v0.03

dec.
v0.10

jan. ´92
v0.12

under GPL

mar. ´92
v0.95

mid ´92
v0.96

Yggdrasil
first CD-ROM

distribution

source: ragib.hypermart.net/linux/
www.softpanorama.org/People/Torvalds/

historical
email from

Linus Torvalds
to minix usergroup

1993
RedHat is
founded
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Leading Open Source Development

Apache 

AppArmor

Bandit

BetterDesktop

Eclipse 

Evolution™

GCC

GNOME 

IFolder

kablink

KDE

KVM

LibreOffice.org

Linux Kernel

Mono®

Mozilla 

MySQL

Open Invention Network

OpenLDAP

OpenSSL

openSUSE™

Openswan

Open WBEM

Pacemaker

PHP

Perl

PostgreSQL 

rsync

Samba 

Spacewalk

Tomcat

X.org

XEN

XGL

YaST 

**SUSE is a leading contributor

SUSE is a key contributor to these and other open 
source projects:
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Current Linux Kernel Development



SUSE Linux Enterprise Server
general information
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Various open 
source projects

Rapidly growing in 
number of projects 
and their 
capabilities

Isolated, project 
focused efforts

SUSE® Linux Enterprise 
Development Process

Linux for 
enthusiasts and 
individual end 
users

Technical previews 
and leading edge 
applications

Rich package set

Coordinated 
project and 
integration

Hardened, 
Secure, 
Supported 

Certified for 
leading 
hardware and 
software 
platforms

10-year support 
guarantee

Ker
nel

Xen

Apa
che

...

SUSE 
Linux

Enterpri
se

openS
USE

10.2

cup
s openS

USE

10.3

openS
USE

11.0

openS
USE

11.1

openS
USE

11.2

openS
USE

10.2
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SUSE® Linux Enterprise
Modular Portfolio based on Common Code

SUSE Linux Enterprise

Appliance 
OS

Developer
Tools

Bundles

SLES JeOS SLE SDK SLE POS
SLES for SAP,

Expanded 
Support 

SLED

Server 
OS

Desktop
OS

Support
SKUs

High Availability Extension Real Time Extension Mono Extension

Optional extensions for high availability clustering, 
deterministic computing and running .NET applications

Pay for only
what you need

Common Code
Base foundation

Level 3 Support Runs on x86, x86_64, 
Itanium, Power, and 

System z
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SUSE Linux Enterprise 

Standard Platform Lifecycle
General Support Extended Support

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10

GA

SP1 Long Term Service Pack Support

SP2

SP3

SP4

Long Term Service Pack Support

Long Term Service Pack Support

Long Term Service Pack Support

● 10-year lifecycle (7 years General Support, 3 years Extended Support)

● Service packs every 16-18 months, major release every ~ 4 years

● Six month upgrade window

● Long Term Service Pack Support – extend upgrade window or extend major  
  release lifecycle
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SUSE Linux Enterprise 

Current Platform Lifecycle
2009 2010 2011 2012 2013 Notes

SLE 9

SLE10 x x

SLE 11 x x

SLE 12
GA: 2H 2013

CR: SLE 9 SP4 (2007)  
EOGS: Q3 2011         
EOSS: Q3 2014

CR: SLE 10 SP3 (2009) 
EOGS: Q3 2013         
EOSS: Q3 2016

CR: SLE 11 SP1 (2010)   
EOGS: Q2 2016          
EOSS: Q2 2019

SP1GA SP2 SP3

GA

SP3 SP4

● Novell announces Service Pack releases and development and product 
schedules to customers and partners

● Dependable release timing

● Predictability for rollouts and migrations plans
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SAP & SUSE - A Rock Solid Solution
SUSE Linux Enterprise Server is the best choice 

for running SAP on Linux, read why: 

• All parties staff is located in the same timezone, 
speaking the same language, within a circle of 
200km

• SUSE  has on-site engineers at the SAP Linux 
Lab/SAP Partner Port since SAP is available for 
Linux

• SAP – SUSE® Linux Enterprise – A ten year 
relationship, built on trust

• SLES is optimized for SAP

• SAP and SUSE deliver seamless support through 
SUSE Priority support for SAP

• SAP has selected SUSE Linux Enterprise as the 
only Linux to run their  Business Intelligence 
Accelerator

• In 2008 Novell received the SAP Pinnacle Award

• SUSE Linux Enterprise is the First-tier development 
platform for SAP

SAP recommends *
SUSE Linux Enterprise Server

as the preferred platform for 
customers who want to deploy SAP 
applications on Linux.

* http://en.sap.info/sap-and-novell-deliver-expanded-
linux-support-options-for-customers/1216

SUSE® Linux
Enterprise

Server

SAP 
Business
ByDesign

SAP 
Business
All-in-One

SAP 
Business

Suite

SAP 
Hosting

SAP 
Netweaver

SAP SDN
Website

SAP SDN
BI Accelerator

SAP
Adaptive

Computing



15

Certified Applications by quarter: 
SUSE® Linux Enterprise Server 9, 10, 11 

Novell ISV catalog:    www.novell.com/partner/isv
Red Hat ISV catalog: www.redhat.com/apps/isv_catalog/browse_by_vendor.htm  

 

March 2011 count:   1,575 ISVs and 6,812 applications:
   1,552 SLE 11  (+121 compared to last month)

   3,714 SLE 10  (+96)
   1,546 SLE 9    (-115)

March 2011 count:   1,575 ISVs and 6,812 applications:
   1,552 SLE 11  (+121 compared to last month)

   3,714 SLE 10  (+96)
   1,546 SLE 9    (-115)
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© 2011 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or 
other countries. The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation.  Because Microsoft 
must respond to changing market conditions, it should not be interpreted to be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information 
provided after the date of this presentation.  MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION.

www.moreinterop.com

http://upload.wikimedia.org/wikipedia/commons/3/3a/Suse_logo.svg
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SUSE – Microsoft Alliance – Technology 

Five major areas of cooperation: 

1) Virtualization
- Customers are offered tested solutions for heterogeneous physical and virtual 
  environments 
- SLES optimized on Hyper-V

2) Windows and Linux systems management integration
- Manage SLES from Microsoft System Center
- Manage Windows from SUSE Manager

3) Mono / Microsoft Visual Studio
- compatibility for .net applications
- integrated development – Mono Plugin into MS Visual Studio

4) LibreOffice – Microsoft Office Compatibility
- continuously improve document format cmpatibility
- compatibility of office scripting language

5) Cooperative Support agreement between SUSE and Microsoft
- 24x7 around the globe

http://upload.wikimedia.org/wikipedia/commons/3/3a/Suse_logo.svg


Build Your Integrate Solutions with
SUSE Studio

and manage it with
SUSE Manager
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Pre-Installation

 correct OS version

 important OS patches

 Dependencies on applications

 Configurations

 Directories

 Hardware Certifications

 Support services

Installation

 Creating File System 

 Compiling Modules

 Application setups

 Access rights

 Creating users and groups

 Work on bugs

Post-Installation

 Updates

 Configuration of apps

 Support 

 Upgrade- and Patch

  Management

Software rollouts are always the 
same ...
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Why not do all this just once?

Applications

Configurations

Operating System
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SUSE® Studio™

Components

Build Manage Maintain

SUSE Studio Core Engine

Behind firewall stand-alone 
version of  SUSE Studio

Kiwi Support: 

Fully supported, command line 
scriptable appliance creation 
behind the firewall, integrates 
with SUSE Studio

SUSE Lifecycle 
Management Server:

Serves updates, 
includes access control 
to restrict access to 
repositories, allows for 
multiple update streams 
or channels

WebYaST: 

Provides YaST 
functionality through a 
web interface
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• Live CD
• Bootable USB
• ISO

Hardware
Appliance

Pre-Formatted As

Pre-Formatted For

Pre-Installed On

Software
Appliance

Virtual
Appliance

Pre-Formatted For Cloud
Appliance

Deployment options via SUSE Studio

ImageImage

ImageImage

ImageImage

ImageImage

• VMware
• Xen / XenServer
• Hyper-V
• Z/VM, Dasd 

• Amazon EC2

• x86 32- and 64-bit
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End Users:
Appliances Reduce Installation and Support Costs

Integrated, 
complete 
solution

Press play 
installation 

Deployable 
across 

platforms

Simpler support 
and 

maintenance,
life-cycle mgmt.

Appliance
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SUSE Manager and Modules

SUSE Manager delivers 
complete lifecycle 
management for Linux servers 
through its management, 
provisioning, and monitoring 
modules
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SUSE puts your IT-Investments save
5 Reasons why

Interoperability

X-platform availability

Strongest ISV and IHV ecosystem

Best available Linux Support worldwide

No Vendor- & Technology- Locks 



  



Unpublished Work of SUSE. All Rights Reserved.
This work is an unpublished work and contains confidential, proprietary, and trade secret information of SUSE. Access to this 
work is restricted to SUSE employees who have a need to know to perform tasks within the scope 
of their assignments. No part of this work may be practiced, performed, copied, distributed, revised, modified, translated, 
abridged, condensed, expanded, collected, or adapted without the prior written consent of SUSE. 
Any use or exploitation of this work without authorization could subject the perpetrator to criminal and civil liability.

General Disclaimer
This document is not to be construed as a promise by any participating company to develop, deliver, or market a product. It is not 
a commitment to deliver any material, code, or functionality, and should not be relied upon in making purchasing decisions. SUSE 
makes no representations or warranties with respect to the contents of this document, and specifically disclaims any express or 
implied warranties of merchantability or fitness for any particular purpose. The development, release, and timing of features or 
functionality described for SUSE products remains at the sole discretion of SUSE. Further, SUSE reserves the right to revise this 
document and to make changes to its content, at any time, without obligation to notify any person or entity of such revisions or 
changes. All SUSE marks referenced in this presentation are trademarks or registered trademarks of Novell, Inc. in the United 
States and other countries. All third-party trademarks are the property of their respective owners.



Backup
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Still the Best Linux Support

• Peers declare SUSE Support as world's “Ten Best”

Red Hat Oracle SUSERed Hat Oracle SUSE

71%
65%61%

70%

44%
59%

Users that rate quality of 
support 7 or higher

Users that rate quality of support 
in a mixed IT environment 7 or 
higher10-point scale

10-point scale

According to the Association of Support Professionals, Novell 
offers one of the world's “Ten Best Web Support Sites” in 2010. 
(Fourth year in a row Novell has won this award)

Customers rate SUSE Support #1

Source: Linux-Related Technical Support Comparative Study, Lighthouse Research,  August 2010
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SUSE Linux Enterprise 
Maintenance & Support Process

Maintenance Support

Stage 4:
Customer implements
new patch level
(via Maintenance Web)

Stage 3:
SUSE Linux Enterprise -
certified patch becomes 
part of the product
(Delivery of new
patch level to customer)

Stage 1:
Temporary fix (PTF)

(Level 3 support makes PTF
available to customer, 

enabling continued productive 
system utilization)

Stage 2:
SUSE Linux Enterprise engineering

develops product-compliant
patch from the PTF

(SUSE Linux Enterprise engineering handles certification of the 
patch, quality assurance)

Level 3 support incident
(level 1/2 support identifies customer problem as level 3)

General availability

Stage 4 Stage 1

Stage 3 Stage 2



Open Source Quiz
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Source: http://www.computerwoche.de/index.cfm?pid=3649&pk=133
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Source: http://www.computerwoche.de/index.cfm?pid=3649&pk=133
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Source: http://www.computerwoche.de/index.cfm?pid=3649&pk=133
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Source: http://www.computerwoche.de/index.cfm?pid=3649&pk=133



 

Reduce efforts to build integrated 
solutions

Reduced efforts to manage the 
life cycle of such 

Support commitment

Faster time to service

Higher Flexibility

Transparent Standardization
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WebYaST 

Key Benefits
Just like YaST, WebYaST is also open source software, with
maintenance and support delivered by Novell as part of the SUSE 
Appliance Program. Software vendors and third-party developers 
are encouraged to develop modules—specifically aimed at 
facilitating configuration of their application.

Key Features
 Initial configuration wizard
 Time, Time zone, NTP
 Status, soft-shutdown, reboot
 Monitoring (configurable)
 Update
 Network
 License/EULA and Registration
 Users
 Service start/stop/status
 Log visualization
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Public SUSE Tools
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View on Open Source & Community

Open Source is a collaborative development effort which can and will rule 
infrastructure software when a sufficient amount of momentum is reached

Open Source is not a hobby. In order for a project to succeed sufficient 
commercial or government resources for developing, marketing, selling and 
community building are needed to gain user interest

Infrastructure software is used in any sized enterprises and governments 
worldwide. Global and local support structures and the availability of additional 
training and consulting is a requirement for strong adoption

SUSE has been committed to open source since 1992, but open source is not a 
mandate. There are offerings where the collaborative effect can not be achieved 
or is not a business advantage

Please participate and remember collaboration is not unilateral

Release early and often!
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